THE STATE OF NEW HAMPSHIRE
MERRIMACK, SS SUPERIOR COURT
Docket No. 217-2003-EQ-00106

In the Matter of the Liquidation of
The Home Insurance Company

LIQUIDATOR’S MOTION FOR APPROVAL OF SECOND
AMENDMENT TO CONTRACT WITH IRON MOUNTAIN

Roger A. Sevigny, Insurance Commissioner of the State of New Hampshire, as
Liquidator (“Liquidator”) of the Home Insurance Company (“Home”), hereby moves that the
Court enter an order in the form submitted herewith approving a Second Amendment (“Second
Amendment”) to extend the Customer Agreement, as previously amended by the First
Amendment (the “Contract”), between the Liquidator and Iron Mountain Information
Management, LLC (“Iron Mountain). A copy of the Second Amendment is attached as
Exhibit 1. (The First Amendment is attached as Exhibit 2, and the original Customer Agreement
is attached as Exhibit 3.) As reasons therefor, the Liquidator states as follows:

1. Iron Mountain provides record management services. It currently stores
approximately 86,000 boxes of documents with respect to Home for the Liquidator. Home’s
relationship with Iron Mountain is of long standing, and it pre-dates 1996. The 1996 contract
expired in 2006, and the Liquidator negotiated a Customer Agreement with Iron Mountain at that
time. Exhibit 3. The Liquidator moved for approval of the Customer Agreement on
November 17, 2006, and the Court approved it on December 1, 2006. Affidavit of Peter A.
Bengelsdorf, Special Deputy Liquidator, in Support of Approval of Second Amendment to
Contract with Iron Mountain (“Bengelsdorf Aff.”) § 3.

2. The Customer Agreement had a five-year term, and it included an option to renew

for a further five-year term. The Liquidator exercised that option in 2011 in the First



Amendment. Exhibit 2. The renewal term under the First Amendment will expire on
November 30, 2016. The Liquidator has now negotiated a Second Amendment (Exhibit 1) to
exercise an option under the First Amendment to extend the Contract for a five year term and to
obtain an option for another five year term. The Second Amendment is subject to approval by
the Court. See Customer Agreement, Terms and Conditions § 26. Bengelsdorf Aff. 4 4.

3. It is essential that the Liquidator renew this contract in order to maintain the
efficient storage of information necessary to the liquidation of Home. The Liquidator is
conscious of the continuing cost of this storage and is working to manage that cost. (The
Liquidator has filed seven motions requesting authority to dispose of documents that are no
longer useful, as provided by RSA 402-C:50. In accordance with the orders granting those
motions, the Liquidator has disposed of over 88,800 boxes of documents during the course of the
Home liquidation.) Renewing the Iron Mountain arrangement is another aspect of managing this
cost. The Liquidator has considered other vendors but concluded that the expense associated
with changing vendors and relocating the 86,000 remaining boxes would be exorbitant. See
Bengelsdorf Aff. q 5.

4. The proposed Second Amendment will exercise an option to extend the existing
Contract for an additional term of five years, from 2016 to 2021, on the same terms and
conditions as the existing Contract at the prices set forth on Schedule A to the First Amendment.
Second Amendment § 1. It also provides the Liquidator with an option to renew for an
additional five-year term from 2021 to 2026 on the same terms and conditions but with certain
rate increases set forth on Schedule B to the Second Amendment. Second Amendment §§ 1, 2.

Bengelsdorf Aff. { 6.



5. The carton storage rates in the Second Amendment reflect negotiations which
focused on controlling storage expenses, which are estimated to represent approximately 75-80%
of the total costs, depending on the level of disposal activity. The per cubic foot storage rates for
the initial term in the Second Amendment are the option rates set forth in Schedule A to the First
Amendment. Second Amendment § 2. See First Amendment, Renewal Schedule A. The
contract rate is now $0.15 per cubic foot. It will rise to $0.16 on December 1, 2016 and to $0.17
on December 1, 2018. First Amendment, Renewal Schedule A at 1. The rates for the other
service components (e.g., retrieval, transportation and destruction charges) will rise by 3% on
December 1, 2017, December 1, 2019 and December 1, 2020. Id. Under the option for the
2021-2026 term, the carton storage rate will increase to $0.18 on December 1, 2021, and then by
2% or 3% each of the remaining years of the term. Second Amendment § 2, Renewal
Schedule B at A.1. The rates for the other service components will increase by 3% in the
second, fourth and fifth years of the term. Id. Bengelsdorf Aff. 7.

6. The annual cost of storage under the Second Amendment in 2017 is estimated to
be approximately $371,000 based on the present volume of documents. As volume decreases
over the life of the Second Amendment, the total storage cost is expected to decrease.
Bengelsdorf Aff. { 8.

7. Other than the cost elements, the arrangement with Iron Mountain under the
Second Amendment does not differ from that under the existing Contract. Bengelsdorf Aff. 9.

8. The Liquidator submits that the Second Amendment is fair and reasonable and
that it is in the best interests of the liquidation and of the policyholders and other creditors of
Home. Storage and management of documents is an integral component of the Home

liquidation, just as it is part of any ongoing insurance business. Although the cost is substantial,



the Second Amendment and the continuance of Home’s relationship with Iron Mountain
represent the most cost-effective method of managing the documents. See Bengelsdorf Aff. § 10.

WHEREFORE, the Liquidator respectfully requests that this Court:

A. Grant this Motion for Approval of Second Amendment to Contract with Iron
Mountain,
B. Enter an Order in the form submitted herewith approving the Second Amendment,

and
C. Grant such other and further relief as justice may require.

Respectfully submitted,

ROGER A. SEVIGNY, INSURANCE
COMMISSIONER OF THE STATE OF
NEW HAMPSHIRE, SOLELY AS
LIQUIDATOR OF THE HOME
INSURANCE COMPANY,

By his attorneys,

JOSEPH A. FOSTER
ATTORNEY GENERAL

J. Christopher Marshall,

NH Bar ID No. 1619

Civil Bureau

New Hampshire Department of Justice
33 Capitol Street

Concord, NH 03301-6397

(603) 271-3650
Joil %
J. David Leslie
NH Bar ID No. 16859
Eric A. Smith
NH Bar ID No. 16952
Rackemann, Sawyer & Brewster P.C.
160 Federal Street

Boston, MA 02110
October 20,2016 (617) 542-2300




Certificate of Service

I hereby certify that a copy of the foregoing Motion for Approval of Second Amendment
to Contract with Iron Mountain, the Affidavit of Peter A. Bengelsdorf, and the Proposed Order
was served thisZ) day of October, 2016, by first class mail, postage prepaid to all persons on the

attached service list.
Sk,

Eric A. Smith
NH Bar ID No. 16952
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EXHIBIT 1

SECOND AMENDMENT
WITH RENEWAL SCHEDULE B



A IRON MOUNTAIN'

SECOND AMENDMENT TO CUSTOMER AGREEMENT (the “Agrcement”)
dated November 16, 2006 by and between

IRON MOUNTAIN INFORMATION MANAGEMENT, LLC (“Iron Mountain”)
and

ROGER A.SEVIGNY, COMMISSIONER OF INSURANCE STATE OF NEW HAMPSHIRE
IN HIS CAPACITY AS
LIQUIDATOR OF THE HOME INSURANCE COMPANY (“Customer”)
(the “Second Amendment”)

This Second Amendment (“Second Amendment™) is hereby entered into by and between the Customer and
Tron Mountain as of December 1, 2016, subject to Section 26 of the Agreement (the “Effective Date™).

In the event that any terms and conditions contained herein are in conflict with the terms and conditions
set forth in the Agreement, the terms and conditions set forth in this Second Amendment shall be decmed to
be the controlling terms and condilions.

WHEREAS, Customer and Iron Mountain entered into that certain agreement known as the Customer
Agreement dated November 16, 2006 which Agreement had an initial five (5) year term {rom December 1,
2006 through November 30, 2011; and

WHEREAS, the Agreement provided Customer with the option 1o renew the Agreement for an additional
five (5) year term from December 1, 2011 through November 30, 2016 (“First Renewal Term”); and

WHEREAS, Customer elected to renew the Agreement for the First Renewal Term pursuant to the
Amendment to Customer Agreement dated as of December 1, 2011 (“First Amendment™); and

WHEREAS, the First Amendment provided Customer with the option to rencw the Agreement for an
additional five (5) year term from December 1, 2016 through November 30, 2021 (“Second Renewal
Term™); and

WHEREAS, Customet desires to exercise the option to rcnew the Agrecment for the Second Renewal Term
as well as to amend the Agreement to provide for an option lo renew the Agreement for an additional five (5)
year term from Deeember 1. 2021 through November 30, 2026 (“Third Renewal Term™);

NOW, THEREFORE, the following terms and conditions are hereby amended:

1. Section 1 of the Agreement, as amended by that certain First Amendment to Agreement dated as of
December 1, 2011, hereby is deleted in its entirety and is replaced by the following:

1. Term, The term of this Agreement shall commence on the date of Customer’s signature or, if later,
the Effective Date set forth on the first page of this Agreement. The initial term of this Agreement
shall continue for five (5) years after commencement. Upon expiration of the initial term, Customer
may, at its option, elect to renew the Agreement on the same terms and conditions for an additional
five (5) year term to commence on December 1, 2011 and continue through November 30, 2016 (the
“First Rencwal Term"™). Upon expiration of the First Rencwal Term, Customer may, at its option,

Second Amendment-Customer Agrecment. Rev, 10/10/16 2006 Iron Mountain Incorporated
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elect to renew the Agreement for an additional five (5) year term to commence on December 1, 2016
through November 30, 2021, on the terms and conditions as stated in the First Amendment. Upon
cxpiration of the Second Renewal Term, Customer may, at its option, elect to renew the Agreement
for an additional five (5) year term to commence on December 1, 2021 through November 30, 2026,
on the terms and conditions as stated in the Sccond Amendment effective upon delivery of writien
notice not less than thirty (30) days’ prior to the expiration of the Second Renewal Term. In the
event that Iron Mountain continues to hold Deposits after the expiration or termination of this
Agreement, the terms of this Agreement shall continuc to apply until all of Customer’s Deposits have
been removed from Iron Mountain’s facility, except that Iron Mountain may adjust rates upon thirty
(30) days" prior writien notice.

Section 2 Charges: The first sentence of Section 2 of the Agreement is hereby deleted and replaced
e following: "Rates and charges for the First Renewal Term and Sccond Rencwal Term shall be as

specified in Renewal Schedule A cffective December 1, 2011. Rates and charges for the Third Renewal

Term ¢
hereof”

ffective December 1, 2021 are attached hereto as specified in Renewal Schedule B and made a part

Second Amendment-Customer Agreement. Rev, 10/10/16 ©2006 Iron Mountain Incorporated
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Except as expressly amended herein, all other terms and conditions of the Agreement shall remain in full

force and effect.

CUSTOMER:

Roger A. Sevigny, Commissioner of Insurance
Staie of New Hampshire in his capacity as
Liquidator of the Home Insurance Company

Tron Mountain Information Management, LLC

Individual Signing:

Individual Signing:

[print n me} [printpame] .. s g
etler ﬂ, MWO/QZ‘ S ARG /’( P T
Signature: v Signature: s,
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Title: Specsa / QefJf)/ff/yumét For T s i o
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Signing Date: Signing Date:
10-/2-/¢ o fA 1L

Second Amendment-Customer Agreement. Rev. 10/10/16

Approved as to Form and Legal Content,
Iron Mountain Legal Department

‘éw Ao e

Karen Gustave, Paralegal

Date: 10/10722016

Customer; Roger A. Sevigny, Commissioner
of Insurance State of NH

©2006 [ron Mountain Incorporated




RENEWAL SCHEDULE B: PROGRAM PRICING
SCHEDULE
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RECORDS MANAGEMENT AND SECURE
SHREDDING

This Records Management and Secure Shredding Pricing Schedule is incorporated into and made part of the
Customer Agreement (“Agreement”) between Iron Mountain Information Management, LLC, (the “Company” or “Iron
Mountain"} and The Home Insurance Company (the “Customer”).

Please see our Customer Infarmation Center at cic.ironmountain.com for a Glossary with definitions of the terms used
in this Pricing Schedule and more detall regarding our services, standard processes, and billing practices. In addition.
restrictions apply to volume and/or stated timeframes for some service transaction types and these may be found in
the Glossary under each service type.

This Records Management and Secure Shredding Pricing Schedule supersedes and terminates any prior Records
Management and Secure Shredding Pricing Schedule andfor Renewal Schedule B existing between Iron Mountain and
the Customer for the accounts noted below. All other Records Management and Secure Shredding services nat
specifically listed on Renewal Schedule B will be charged at lron Mountain's then current rates.

Notwithstanding anything to the contrary in the Agreement, the pricing set forth in this Schedule or the Agreement will
be effective on the later of (i) the date on which the Agreement is signed by both parties: (i) the Agreement Effective
Date; or (iii) the Effective Date of this Schedule. In accordance with Iron Mountain's standard billing practices, lron
Mountain shall invoice Customer at the rates and charges set forth in this Schedule beginning on the first day of the
monthly Billing Cycle in which such date falls, or the following Billing Cycle if the date falls at the end of the month.

THE HOME INSURANCE COMPANY

District Name/Number: Long Island - Port Washington, NY 55112 l Customer IDs: See Table
Effective Date: December 1, 2021

STORAGE Storage Price Service Rate
Secure space for storage of Deposit

Description

Carton Storage/Service rate 12/1/2021-11/30/2022  $0.18 0%

Carton Storage/Service rate 12/1/2022-11/30/2023 2% 3%

Carton Storage/Service rate 12/1/2023-11/30/2024 2% 0%

Carton Storage/Service rate 12/1/2024-11/30/2025 3% 3%

Carton Storage/Service rate 12/1/2025-11/30/2026 3% 3%

ironmountain.com | 1.800.899.IRON (4766) Page A.1



CUSTOMER ID TABLE
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Customer Account ID Customer Name
D7065 HOME INSURANCE COMPANY
NHO080 HOME INSURANCE COMPANY
NZUR2 HOME INSURANCE-CLOSED CLAIMS
—

ironmountain com | 1.800.899.IRON (4766) Page A 2




IRON MOUNTAIN RECORDS MANAGEMENT
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PRICING FOR CORE SERVICES

Standard Storage and Services {see: npuicic tain.comlenirecords/glossary/FOR SERVICE DEFINITIONS)

Description i “"" ‘Effectve Price | 5 e, i iy

Carton Storage $.180 Cubic Foot

Carton Storage, New $.180 Cubic Foot

Receiving and Entering - Carton $1.325 ) __Cubic Foot

Regular Retrieval - Carton $ 2.054 Cubic Foot

Reqular Retrieval - File from Carton $ 2.054 File

Regular Refile - Carton $ 2.080 Cubic Foot

Regular Refile - File to Carton $ 2.054 Flle

Archival Destruction - Carton $3.189 CF plus Regular Retrieval Charge

Next Day Delivery $ 37.302 Visit plus Handling Charge

Regular Pickup $ 37.302 Visit plus Handling Charae

Handling Charge $ 1.958 Cubic Foot ]
TRIP CHARGE, NEXT DAY, ZONE 2 $ 53.302 Visit plus Handling Charge

TRIP CHARGE, NEXT DAY, ZONE 3 $ 58.302 Visil plus Handling Charge

TRIP CHARGE, NEXT DAY, ZONE 4 $ 65.302 Visit plus Handling Charge

TRIP CHARGE, NEXT DAY, ZONE METRO $ 42.302 Visit plus Handling Charge

;5‘P CHARGE, NEXT DAY, ZONE METRO $ 49.302 Visit plus Handling Charge

TRIP CHARGE, NEXT DAY, ZONE METRO 2 TBD Visit plus Handling Charge .
TRIP CHARGE, PICKUP, ZONE 2 $ 53.302 Visit plus Handling Charge

TRIP CHARGE, PICKUP, ZONE 3 $ 59.302 Visit plus Handling Charge

TRIP CHARGE, PICKUP, ZONE 4 $ 65.302 Visit plus Handling Charge

TRIP CHARGE, PICKUP, ZONE METRO $42.302 Vis.itplus Handling Charge

TRIP CHARGE, PICKUP, ZONE METRO NY $ 49.302 Visht plus Handling Charge

TRIP CHARGE, PICKUP, ZONE METRO 2 TBD Visit plus Handling Charge B

Premium Storage and Services {seE: htpifcle.ironmountaln.comirecords/glossary! FOR SERVICE DEFINITIONS)

Description Eﬂééii'{m' Price ' SN Rersis:

Archival Destruction - File from Carton $ 1.947 File plus Regular Retrieval Charge
Permanent Withdrawal - File from Carton $ 1047 File plus Regular Retrieval Charge
Permanent Withdrawal - Carton $3.165 CF plus Regular Retrieval Charge
Rush Retrieval - Carton g $2.054 Cublc Fool

Rush Retrieval - File from Carton $ 2.043 File

Regular Interfile - Carlon $.630 Each

Half Day Delivary $ 59.608 Visit plus Handling Charge

fronmountain.com | 1.800.899.IRON (4766) Page A3
g



Premium Storage and Services (ske: hp:ficlc.ironmountaln.convrecordsiglossary! FOR SERVICE DEFINITIONS)

B & Price - |
Rush Delivery - Business Day $ 196.518 Visit plus Handling Charge

Rush Pickup - Business Day $ 196.518 visit plus Handling Charge
ﬁgz?soelivery - Weekends/Holidays/After $272 078 Visit plus Handling Charge
Miscellaneous Setvices - Labor $ 48.133 Hour i
Re-boxing Charge $ 5.900 Labor Plus New Carton |

Other Program Fees (se€: hitp:ic.ironmountain.comiracordsiglossary/ FOR SERVICE DEFINITIONS]

Description ‘Ef;e‘icct‘i:e ¥

Administrative Fee (Summary Billing) 25250 Account 1D per Month
Administrative Fee (Detailed Bllfing) &4 31 00 Account 1D per Month
Fuel Surcharge ’ Transportation Visit

Note: Minimum Storage accounts are nol charged a menthly Administrative Fea,

*Note: A Fuel Sutcharge Is applied monthly based upon changes in the price of diesel fuel as published by the US Department of Energy
This charge is calculated monthly and included as a percenlage of iransportalion relaied service charges The current monthly Fue!
Surcharge informalion can be found at htip://cic.ironmauntain com/FuelSurcharge

Custom Storage and Services (see: nttpuicicironmountain.comrscords/alossaryl FOR SERVICE DEFINITIONS)

Description T e etive Price . | Per i

Storage Minimum $ 156.000 Month
Minimum Service Order Charge $ 14.500 Order
Individua! List/indexing '$ .858 File

Note: Prices are refleclive of services not included in the quoted aclivity caps

Nota: Image on Demand is not availablg in all markets if the customer's requirements differ from those described in image on Demand -
Overview within the Glossary of the Customer Information Center (hitp./cic.ironmountain.com/records/glossary). then cuslom services are
available and must be described in an agreed upon statement of work

TRANSPORTATION SERVICES

Pb"hbb#)?*))bb’????b’hk)‘bb’PP)&’I’P’P&bbbi'bbb))r)bbbbh’bvbb-b‘fa"

PICKUP & DELIVERY

NEXT DAY DELIVERY
Order by 3:00 PM for delivery next Business Day

ironmountain.com | 1.800.899,IRON (4766) Page A 4



HALF DAY DELIVERY * THIS SERVICE IS UNAVAILABLE IN THE NEW YORK METRD
AREA.

Order by 10:00 AM for delivery same Business Day; or Order by 3:00 PM for delivery next Business Day by 12:00 PM.

RUSH DELIVERY, BUSINESS DAY

Delivery within 3 hours of placement of Order (for Orders received not later than 2:00 PM) on a Business Day.

RUSH DELIVERY, WEEKENDS/HOLIDAYS/AFTER HOURS

Detivery within 4 hours of placement of Order.

REGULAR PICKUP

Pickup orders placed before 4:00 PM on a Business Day will be picked up within the following two Business Days.

RUSH PICKUP, BUSINESS DAY THIS SERVICE IS UNAVAILABLE IN THE MEW YORK
METRO AREA

Pickup orders placed before 4:00 pm on a Business Day will be picked up on the following Business Day.

Additional Services beyond those listed In this Pricing Schedule are available. For service descriptions, please go to
Additional Services at cic.ironmountain.com/additionalservices.

RECORDS MANAGEMENT -
STANDARD IMAGE ON DEMAND (10D)

beDPPPPPPP’PPPPb>‘>D'VV!'»’D-PPPPPfrblb)birbbbbP}Pkbkb’)vh?r?*h—r; &

This pricing included in this schedule applies specifically to the conversion on (stored) business records. Due to the
complexity inherent to document conversion, additional document types may be subject to additlonal and/or specific
pricing.

Document Conversion using image on Demand (10D).

~ The 100D scan rate includes up to 8-minutes of total labor for each file requested for JOD conversion, covering
document preparation, scanning, quality control, standard indexing, scanning non-letter legal documents and
reassembly.

- Conversion work that exceeds 8-minutes per file will be charged an hourly rate in 15-minute increments (per
order).

- Flatbed Scanning may be required and will be invoiced at the current photocopy rate.

ironmountain.com | 1.800.899.IRON (4766) Page A.5



- Standard Image on Demand Services are only available as a next day service. Rush or half day services are
considered Custom Image on Demand Services that require a separate statement of work and subject to
geographical availability.

- Digital images and indexing data will be made available through a hyperlink delivered to the requestor via email.

~ Activation of 10D service is required before an order can be placed.

- All pages contained in the file will be scanned.

- Digital images will be scanned at 300 DPI, in black and white as a PDF multi-page image.

- f the customer's requirements differ from those described in this Renewal Schedule B or the description
contained in "Image on Demand - Qverview" within the glossary of the Customer Information Center
(http:/fcic.ironmeuntain.com), then those requirements are considered Custorm image on Demand Services and
must be described in a separate, agreed upon statement of work,

Damaged, illegible and/or odd sized documents will be scanned using a flatbed scanner, a fee will be charged for
every image generated at Iron Mountain's current photocopy rate.

Rates defined above do not Incitide charges for retrieval, refile, disposition, or physical delivery of source
documentation. Rates for these services are based on customer's existing rates. All other services, not specifically
listed herein, will be charged at Iron Mountain’s then current rates,

ironmountain.com [ 1.800.8989.IRON (4766) Page A6



SECURE SHREDDING

T Y I T N T Ty e S S S 2 2 2 S 22 A 2 A S d At

Destruction of a customer's paper-based materials performed at an off-site facility or on-site at the customer’s location
Service Fees are applied on a per work order basis for each collection container serviced.

SERVICE FREQUENCY

Preferred Service schedule will be mutually agreed upon and can be adjusted as necessary.

Initial Off-Site Service Frequency ~ Bi-weekly

OFF-SITE SECURE SHREDDING SERVICES
Collection Containers

Location Wit

"~ Eifastive Price,  F

Off-Site Security Consoles $ 11.00 Container
65-Gallon Containers $ 15.00 Container
Mini - Console $ 11.00 Container
32-Gallon Containers $11.00 Container o

MINIMUM SHREDDING SERVICE CHARGE

A Minimum Shredding Service Charge is applicable to all work orders. This charge will apply when the total work order
fees do not meet the minimum charge set forth in this Pricing Schedule.

TN il Tt

Description. A R R e S D :
Minimum Off-Site Service Charge $ 45.00 | Work Order

ON-CALL SERVICE FEE
An additional fee charged to the work order for unscheduled service.

Pemere e R T T o
Off-Site Shred Trip $25.00 | Work Order i
SHRED TRANS ZONE 2 $ 16.00 Work Order i

ironmountain.com | 1.800.899.1RON (4766) Page A7



ON-CALL SERVICE FEE
An additional fee charged to the work order for unscheduled service.

SHRED TRANS ZONE 3 $22.00 | Work Order
SHRED TRANS ZONE 4 $28.00 | Work Order
SHRED TRANS ZONE METRO $5.00 | Work Order
SHRED TRANS ZONE METRO NY $12.00 | Work Order
SHRED TRANS ZONE METRO 2 TBD | Work Order

CONTAINER PICKUP/DELIVERY

Container Pickup/Delivery includes the delivery and placement, relocation, or pickup of collection containers at the
Customer Location.

e R e e e £
Container Pickup/Delivery $ 10.00 Container
Container Pickup/Delivery Container |

FUEL SURCHARGE POLICY

A Fuel Surcharge Is applied monthly based upon changes in the price of diesel fuel as published by the US
Department of Energy. This charge is calculated monthly and included as a percentage of transportation refated
service charges. The current monthly Fuel Surcharge information can be found on the website at
cic.ironmountain.com/FuelSurcharge.

SECURE SHREDDING SPECIAL PROJECTS

Special Project Services provided outside the scope of routine services will be quoted on a per project basis. Pricing
for transactional services listed on the Pricing Schedule may differ when they are part of a special project. Additional
Lahor Fees and a Minimum Service Fee may apply.

LABOR

Labor charges may be assessed to perform services not specifically addressed in this schedule

" Effective Price

; "Per ;

Descripticn
Shred Labor

Unless otherwise specified, pricing is for paper based shredding services. Shredding of other approved non paper-
based media shall be quoted separately.

ironmountain.com | 1.800.899.IRON (4766) Page A.8



Customer Locations with restricted access or non-standard service requirements may be subject to additional fees.

ironmountain.com | 1.800 899.IRON (4766) Page A.9



EXHIBIT 2

FIRST AMENDMENT
WITH RENEWAL SCHEDULE A



LZOLL UMD 13301 FAX 0091/008

A RONMOUNTAN

AMENDMENT TO CUSTOMER AGRXXMENT
dated November 16, 2006 (ihe “Agrsemeni®) by and between

IRON MOUNTAIN INFORMATION w:imanmm, INC. (“fron Mounfolu®)
RR

+  Rogor A. Sevigny, CommIiagfonsr of Insurance Stata of Naw Hampshire
I hix eapalty ng Liguidator of the Home Insursnce Company (“Custamer”)

This Amandmant (the “Amondment”) (s hersby antered Into by and between the Customor and Iron
Mountalh 22 of this Tat day of Decsmber, 2011 (the “Effective Date™),

In ths ovent that any terms and sonditions contaied hereln ace int conflict with the ertns and conditions
ast farth n 1he Agreomant, the tavms end ottid{tions sot forth fn this Amendment shall bo desmed 1o b4 the
contralling tarins and conditions, -

NOW, THEREFORE, the following terms snd gonditions aro heraby amondod:

I aclion 1 ey Afler the sonteaice which mads “Upon sxplration of the inflial ferin, Customer
may, &t its opiion, oloot fo renew the Agrosment on the sxme tarms and sonditions for an sdditlenal five
5) yosr term to commenice on Dessiber 1, 2011 and cantinue through November 30, 2016, flie
olfowing sentaniaas ere dded: ¥ As per the foregoiag, Customar has elected 1o renew tho Agreement,
Upoh okpatlon of the renowal torm (Le, Decombor 1, 2011 through Novembor 30, 2014, the *Ronewal
Teen?), Coostomes may, at its option, elast o tenew the Agresimant oh the same berma and condltlany for
an sdditforal flve (5) yasr ferm to commenos on Decomber 1, 2016 and conlitive through November 30,
2021, (ihe "Secend Ronowal Torm®)

2. Section 3 Chasgus: Tho flrst sentencs is hareby daleted und teplaced with the following: "Rates
and Ehargos for the Renewal Term and Second Renowal Term shall bo as specifed fn Ronawa! Schodule
A, aftachied hioreto and made & part hersof

Excapl as axpressly amonded horein, &Ii other terma and conditions of ks Agreemont shall remain fy €isl}
fhree and effeet,

CusroMeng Troa Mouniain information Mansgeany, tne,
Rogir: A. Savigny, Commixslsner of Insuranea
Bimte of New Hampshire In his capeity us
Liguidetor of e Home Insurancs Company

IndSvidust Blplngs Tndividual Siringt

_g#mtm Pater A: Bengaledorf [s¥ist name) l‘ EN D! -2
e nafisrty :
\P

Thie gpgetal Deputy Ltqui‘:br Tt
Sigulag Datet ldg Dnte
Kiovanbar 30, 2011 il ﬂ‘?o/ (bit
4 T
.;mu;‘du;arcummwm(mmmmmn.n ©2006 Iron MounLxia fnodrporatad
ago 1 of .

aiL/g LyPE-€9 ¥ (5P8) NIVINNOW NOUI Wd €F 20 0F AON~L0Z



A IRON MOUNTAIN®

December 1, 2011
Sally Goldberg
The Home Insurance
55 S. Commercial Street
Manchester, NH 03101

Dear Ms. Goldberg:

Thank you for continuing to trust Iron Mountain with your information protection and
storage needs. Enclosed please find your new Iron Mountain Pricing Schedule
(Schedule A), for Records Management storage and services.

In response to feedback that we have received from many of our customers, we are
pleased to introduce a standard list pricing methodology for your Records Management
needs. Standard list prices will provide improved clarity for services pricing.

Iron Mountain continually invests to improve the security of your records and to raise the
industry standard for information protection and storage services. In addition to
numerous facility, technology and employee investments, we are implementing a
significant security enhancement with our InControl® enhanced chain-of-custody
solution. For more information on InControl, please see
http://iwww.ironmountain.com/solutions/incontrol/. Investments of this nature are not
cost-free; however, we realize you value the peace of mind in knowing that we
continually improve the protection of your information.

We thank you for the business you entrust with us. If you have any questions or require
additional information, please contact me at 1-516-404-6983,
gregory.corapi@ironmountain.com.

Sincerely,

Gregory Corapi

Account Manager

Enclosures

77 Seaview Bivd | Port Washington, NY 11050 | 1-516-404-6983 | www.ironmountain.com
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Iron Mountain Overview

fron Mountain Incorporated (NYSE: IRM) provides information management services that
help organizations lower the costs, risks and inefficiencies of managing their physical and
digital data. The company's solutions enable customers to protect and better use their
information — regardiess of its format, location or lifecycle stage — so they can optimize their
business and ensure proper recovery, compliance and discovery. Founded in 1951, Iron
Mountain manages billions of information assets, including business records, electronic files,
medical data, emails and more for organizations around the world. Visit
www.ironmountain.com or follow the company on Twitter at www.twitter.com/IronMountain for

more information.

Solution Categories

iron Mountain offers a comprehensive array of information management solutions that help
companies reduce costs, risks and Inefficiencies associated with managing their paper and

digital data.

INFORMATION
GOVERNANCE
AND DISCOVERY

DATA BACKUP AND DOCUMENT PROCESS
RECOVERY EFFICIENCIES

© 2011 Iron Mountein Incorporated All Righta Resarved

EPW-1139

Information Governance and
Discovery

¢ Records Management

e Secure Shredding

* Federal Records Storage
Compliant Records Management
Compliant Information Destruction
Health Information Services
Medical Image Archiving

Film and Sound Archives
Fulfillment Services

Energy Data Services

Data Backup and Recovery

¢ Offsite Tape Vaulting Services

¢ Online Vaulting Services, including:
- Server Backup
— PC Backup

¢ Data Restoration Services

¢ Consuiting Services

¢ Value Added Services, including:
- Disaster Recovery Testing
~ Library Moves
— Media Destruction

Document Process Efficiencies
* Document Management Solutions
¢ Business Process Management

(800) 899-IRON | www.ironmountain.com



The Numbers Tell the Story
The result of our focused approach has been nothing short of remarkable.
¢ More than 1,000 facilities comprising 66 million square feet worldwide
¢ More than 500 million cubic feet of hard copy records stored
¢ Over 10 million linear feet of medical records under management
e More than 82 million pieces of data stored in highly secure data protection vaults
o Over 2.5 million PCs backed up/70 million digital files restored to date
¢ Over 150,000 customer accounts and growing daily
¢ 3,000+ vehicles making 18 million trips per year worldwide

-

Iron Mountain takes great pride In its tremendous financial stability and consistently strong
performance. We are built on a highly recurring revenue model that boasts 20 consecutive
years of storage revenue growth. Our stable and very predictable revenue streams and the
cash flows they generate, allow us to make significant investments in new products and
services and increased security to better protect and store our customers’ information.
Facts:

e Became public in 1996 (NYSE: IRM)

e Currently ranked number 643 on the Fortune 1000

o Member of the S&P 500 Index

o More than $3 billion in revenue last year

¢ $6.8 billion in total assets

fron Mountain Locations
Iron Mountain has a global network with local service. Promoting consistency across media
and geographies, we service 35 countries on 5 continents.

&2 ron Mountain Coverage

@ 2011 kon Mountain Incorporaled. All Rights Reserved EPW-1139 (800) 899-IRON | www.ironmountain.com
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Renewal Schedule A:
PROGRAM PRICING SCHEDULE

Records Management

This Records Management Pricing Schedule is incorporated into and made part of the
Customer Agreement (“Agreement”) between Iron Mountain Information Management, inc.,
(the "Company” or “Iron Mountain") and The Home Insurance, (the “Customer”).

Please see our Customer Information Center at cic.ironmountain.com for a Glossary with
definitions of the terms used in this Pricing Schedule and more detail regarding our services,
standard processes, and billing practices. In addition, restrictions apply to volume and/or stated
timeframes for some service transaction types and these may be found In the Glossary under
each service type.

This Records Management Pricing Schedule supersedes and terminates any prior Records
Management Pricing Schedule and/or Schedule A existing between Iron Mountain and the
Customer for the accounts noted below. All other Records Management services not
specifically listed on this Schedule A will be charged at Iron Mountain's then current rates.

The Home Insurance

Rﬁgécé Name/Number: New York/Port Ewen - 02223 | Customer No. NZUR2 D7065

Effective Date: December 1, 2011

STORAGE

Secure space for the storage of Deposits

Desciption Price Per Service Rate
Carton Storage/Service rate 12/1/2011-11/30/2012 $0.14 Cubic foot 0

Carton Storage/Service rate 12/1/2012-11/30/2013 $0.14 Cubic foot 3%

Carton Storage/Service rate 12/1/2013-11/30/2014 $0.15 Cubic foot 0

Carton Storage/Service rate 12/1/2014-11/30/2015 $0.15 Cubic foot 3%

Carton Storage/Service rate 12/1/2015-11/30/2016 $0.15 Cubic foot 3%

5 year Renewal Option

Carton Storage/Service rate 12/1/2016-11/30/2017 $0.16 Cubic foot 0
Carton Storage/Service rate 12/1/2017-11/30/2018 $0.16 Cubic foot 3%
Carton Storage/Service rate 12/1/2018-11/30/2019 $0.17 Cubic foot 0
Carton Storage/Service rate 12/1/2019-11/30/2020 $0.17 Cubic foot 3%
Carton Storage/Service rate 12/1/2020-11/30/2021 $0.17 Cubic foot 3%

© 2011 kon Mountain Incorporaled Al Rights Reserved EPW-1139 (800) 898-IRON | www.ironmountain.com




4 | ©2011 rron Mountain Incorporated Al Rights Reserved EPW-11.38 (800) 899-IRON | www.ironmountain.com



Pricing for Core Services

STANDARD STORAGE AND SERVICES (see http://cic.ironmountain.com/records/glossary for service definitions)

IDESCRIETION EEFECTIVE
BRIGE

@_Carton Storage $0.14  Cubic Foot

& Receiving and Entering - Carton $1.11  Cubic Foot

= Regular Retrieval - Carton $1.72  Cubic Foot

& Regular Retrieval - File from Carton $1.72 File

% Regular Refile - Carton $1.72  Cubic Foot

# Regular Refile - File to Carton $1.72 File
-7 Archival Destruction - Carton $2.67  CF plus Regular Retrieval Charge

= Permanent Withdrawal - Carton $2.65 CF plus Regular Retrieval Charge

“ Permanent Withdrawal - File from Carton $1.63  File plus Regular Retrieval Charge

2 Next Day Delivery $31.24  Visit plus Handling Charge

& Regular Pickup $31.24  Visit plus Handling Charge

# Handling Charge $1.64  Cubic Foot

PREMIUM STORAGE AND SERVICES (see hitp!//cic.ironmountain.com/records/glossary for service definitions)

BDESCRIPTION

ERERCTIVETIRE RS

@ Rush Retrieval - Carton $1.72  Cubic Foot

# Rush Retrieval - File from Carton $1.71  File

# Regular Interfile - Carton $6.76  Each

iz Half Day Delivery $49.92  Visit plus Handling Charge

# Rush Delivery - Business Day $164.58  Visit plus Handling Charge

= Rush Delivery - Weekends/Holldays/After Hours $227.86  Visit plus Handlina Charge

£ Rush Pickup - Business Day $164.58  Visit plus Handling Charge

=i Archival Destruction - File from Carton $1.63  File plus Regular Retrieval Charge
= Miscellaneous Services - Labor $40.31  Hour

# Re-Boxing Charge $5.30  Labor plus New Carton Cost

5 | ©2011 ron Mountain Incomorated. A¥ Rights Reserved EPW-1138 (800) 899-IRON | www.lronmountain.com
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DESCRIRPTION

2 Adminstrat Fee (Smary Bilin) Ui

EFFECTIVE
PRICE

$25.12

Account 1D per Month

= Administrative Fee (Detalled Billing)

$62.80 Account ID per Month

& Fuel Surcharge

* Transportation Visit

*A Fuel Surcharge is applied monthly based upon changes in the price of diesel fuel as published by the US Department of

Energy. This charge is calculated monthly and included as a percentage of transportation related service charges. The
current monthly Fuel Surcharge information can be found at http://cic.ironmountain.com/FuelSurcharge.

Custom Pricing

CUSTOM STORAGE AND SERVICES (see hitp:/cic.ironmountain.com/records/glossary for service definitions)
DESCRIPTICN EEFECTIVE
PRIGE
“ Individual Listing $0.55 File
@ Third Party Shipping Actual Courier Fees plus 30%
% Storage Minimum $135.00 Month
@ Minimum Service Order Charge $13.00 Order
= Document Conversion - Labor $51.48 Hour
# Document Conversion - image Indexing (Keystroke) $0.01 Keystroke
= Document Conversion - image Capture Scan (non-lOD) $0.02 Image
= Document Conversion - Professional Services $250.00 Hour
= Document Conversion - Imaging Delivery Setup Quote
1 Digital Record Center for Images - Base Implementation Fee $6,000.00 Implementation
u Digital Record Center for Images - Storage $10.00 GB per Month
& Digital Record Center for Images - User Fee $10.00 User per Month
i}

Digital Record Center for Images - Minimum Monthly Commit

$800.00 Month

Additional Services beyond those listed in this Pricing Schedule are available. For service
descriptions, please go to Additional Services at cic.ironmountain.com/additionalservices.

© 2011 Iron Mountain incorporated. Al Rights Reserved EPW-11.39

(800) 899-IRON | www.ironmountain.com




Supplementary Material:
COST ESTIMATE

Records Management
(Actual monthly cost may vary based on quantities or billing protocols.)

Monthly Cost Estimate for The Home Insurance

> STORAGE
DESERIRTION QIYATOTAL
+ Carton Storage $0.14  Cubic Foot 1 $0.14
Total Storage Monthly Cost Estimate $135.00
Note: Monthly Storage Minimum applied.

» SERVICES

{DESCRIRTION ' PRIGE 3 QIYANTOTAL |
¥ Administrative Fee (Summary Billing) $25.12 Account ID 1 $25.12
per Month
Total Services Monthly Cost Estimate $25.12
Total Monthly Cost Estimate for Records Management $160.12

7 | ©2011 Iron Mountsin Incomorated. All Righls Reserved EPW-11.3.9 (800) 899-IRON | www.ironmountain.com



Conclusion

Your records tell the story of your business and have operational, financial and legal value.

Yet they also represent risks, costs and management challenges. In addition to rising
storage, labor and administrative expenses, today's changing legal climate brings liability —
tough enforcement of new regulations adds a litigation-readiness focus to the complexity of
records management.

As this proposal demonstrates, Iron Mountain has the expertise, the resources and the
experience to solve The Home Insurance's unique challenges. Our professional, proven,
cost-effective records management services have been tailored to address your specific
needs.

Iron Mountain can provide you with:
» Responsive local service
» Proven technology
» Deep records management expertise
* Proactive account management
¢ National account capabilities
¢ Real estate and facilities resources
¢ Economies of scale
¢ Highly trained and dedicated professional staff

Customers choose Iron Mountain for one reason above all: value. This value extends
beyond storage and management services; it rests with the confidence of knowing you have
entrusted your records to the industry leader. Customers know Iron Mountain is committed to
a long-term business relationship. Iron Mountain is here with answers for your records and

information management needs today, and we will be here to help you with your challenges
of tomorrow.

©2011 lron Mountain Incorporated. All Righls Reserved EPW-1139 (800) 899-IRON | www.ironmountain.com




EXHIBIT 3

CUSTOMER AGREEMENT



Exhibit A

A T]RON MOUNTAIN

The Leader in Resords & Information Mansgement
CUSTOMER AGREEMENT
IRON MOUNTAIN INFORMATION MANAGEMENT, INC,

Address of Iron Mouitain Brsnch/Disirict Offices
New York Metro

A
Account Numbel; NZUR, NZURZ, ¥
P.O. Box 477 NZURS, D0Gs, NHoR, Lazsg wzuns_| TVALCS Code:
Pott Bwen, NY 12466 * | Branch/Distriet Cost Crr, No.:

December 1, 2006 * Subject to
Contract Effective Date: Section 26 of the Apreement

CUSTOMER: Rogor A, Sevigoy, Commissioner of Insurance, Stase of New | Bivring Anress (I Difforent):

Hampshive; in his capacity as Liguldator of Tho Home Fasurauce Company

Streot Address: 59 Maiden Lane Stréet or Box No.:

City: New York State; | Zip +4: City; Btate: | Zip+4:
NY 10038 f

Primary Contact and Titler Billing Contact:

Poter A Bengelsdorf, Special Deputy Liguidator

Telephono: 212-530-37d1 Fax: Telephone: Fux:

E-mail: peter.bongsisdorfi@homlnsco.com 212-830-6140 E-mails

Tron Mouniain Information Manageitent, Inc. (‘Company” or “iron Mountain’) WIll perform (he services described on sehedule(s) minexed 1o this
Agieement, (“Schedule"), and Customer will pay [ron Mounisin for such services according to Uia mtes and pravistons in the Schedules, Al services will
be provided subjject to the termy and conditions set forth hertin and in any Schedule. In order to keep Customer upprised of Iron Mouniain's service
offerings, new rogulations thet may patentintly bo of Inteses( to customers and vimilar informotion, Iron Mountaln will, if en e-mail address is included
above, add Customer 1o fron Mountain's informacional mailing list 3o’ rebofve newsictiers and communications perfodically through e-mail, etestranic
trznsimissfon or postal delivery. Upon Customer's recelpt of the first such communicttion, in the cvent Custamer clects not 10 reccive subsequent
newslelters and communications trom fron Mountain, Customer may “usisubscribe.”

VALUE OF DEPOSITS. Customes declares, for the purpases of thiy Agiekrisont, that (2) with respect to hard-copy rocords, microfiim and
microfiche stored pursuant to this Agreemient, the valug of such stored Items Is $1.00 per carton, Finear foot of open-shelf files, containor or other
hard-capy storwge upit, and (b) with respect to round roe! tape, audio tape, video tape, film, data cartridges or datn cassettos or other non-paper
madia stored porsuant to this Agreement, the value of such stored items i3 limited to the cost of replscing the physical media. Customer
acknowiedges that it has declined to declare am excess valuation, for which an excess valuation fee would have been charged,

LIMTTATION OF LIABILITY, Iron Mountsin's liabitity, If wny, for loss or destruction of, or damsge to, matertals stored with Iron Mountaln
(“Depiosiis™) Is liwited to the value of esch Doposit as described ubove, or as otherwite sot forth herein. Iron Mountain veserves the right to
provide roplacoment of media for which Habiilty is lmited to raplacemont cost rather than payment of replacement cost. Jron Mountaln's
maximum liability with respect to sorvices not ralated to storage is (s amount patd by Customer (or n discrete project or, if the loss is relnted to

sorvice of nn ongoing and continuing nature, six months of foss paid by Customer for such servico. Other limitations on Iron Mountaln's and/or
Customers liability arc sct forth on the following pages.

CUSTOMER: Roger A. Sevigay, Commisioner of Insuransé, Sute of New | JRON MOUNTAIN
Hampshivo, I his capacify as Liquidator of The Home Insurance Company :

Individunl Signing:

{ndividua Signing: -
{print name] Peter A, Beagelsdorf |:ri:t n::uel‘w nu(}; " AS ,{»7 RN/ 0

Signature: Sign.
Rta a4 Reglet o/ Fonit Yrre
7 = =
Title:  Spectal Deputy Liquidator Titie: % rrsidest
Signing Date: / " / /(e /oéa Signing Date: ',/! / / b{ / ok

M35 Rov.09/01/06 {Blectronic) © 2006 Tron Mountain Incomorated Page | of 4
Sections 1,2, 5, 7, 15, 17, 24, 25, and 26 have becn modificd.




Customer Agrecment Dated November 16, 2006
By and Between
Iron Mountain Information Management, Inc. (“Company” or “Iron Mountain®)
And
Roger A. Sevigny, Commissioner of Insurance State of New Hampshire
In His Capacity as
Liquidator of The Home Insurance Company (“Customer”)

STANDARD TERMS AND CONDITIONS
(Based on terms and conditions promulgated by Professlonal Records & Information Services Management)

The following terms and conditions shall apply to this Agrecement.

1.

IM-35 Rev. 0901106 (Electronic)
Sections 1,2, 5,7, 15, 17,24, 25, and 26 have beon modified.

Term. The torm of this Agreement shail cofiimence on the daie of Customer’s signature ar, if later, the Effective Date
set forth on the first page of this Agreemént. The initial term of this Agresment shall continue for five (5) years after
commencement, Upon expiration of the injtial term, Customer may, at its option, elect to renew the Agreement on the
same terms and conditions for an additional fivé (5) year term (o commence on December 1, 2011 and coatinue
through November 30, 2016. In the cvent that Jron Mountain continues to hold Deposits aﬂer the expiration or
termination of this Agreement, the terms of this Agreement shall continue to apply until all of Customer’s Deposits
have been removed from Iron Mountain’s facility, except thnt fron Mountain may adjust rates upon thirty (30) days’
written notice.
Charges, Rates and charges shall be as specified in Schedule A. Rates for management services and transportation
shall remain fixed for the first two (2) years of the Agreement and, thereafter, upon thirty (30) days written notice,
prices may be adjusted annually by Iron Mountmn, not to exceed an increase of three (3) percent. Transpoctation
surcharges may be apphcd and ohdnged monthly without natice in accordance with fuel surchargs policy located at
iRi
Privcipal Records Servu:es vaider. The charges for the services set forth in the Schedules are predrca(ed upon the
expectation that Customer will utilize Iron Mountain as its primary commercial provider of the services covered by
sach Schedule. In the event that Customer daes not so utilize Iron Mountain's services, Iron Mountain reserves the
right to adjust rates and charges for the services to the standard list rates and charges.
Authorization; Customer Inatructions. Deposits may be delivered pursuant to direction of Customer’s ageni(s)
identified pursuant to Iron Mountain’s standards, Authorlty granted to any persons on standard autherization forms
shall constitute Customer's representation that the identified persons have full authority to order any service for, or
disposal or removal of, Customer"s Deposits, Such orders may be given in person, by telephone or in writing (fax,
electronically or hard-copy).
Operational Procedures. Customer shall comply with Tron Mountain's reasonable operational requirements, as
modified from time ta time, regarding containers, delivery/pick-up volumes, security, access and similar matters.
Force Majeure. In no event shall either party be liable for delay or inability to perform caused by aets of God,
goVemtmenml actions, labor unrest, acts of terrorism, riots, unusual traffic delays or other causes beyond its reasonable
contro
Governmental Orders. Iron Mountaln is authorized to comply with any subpoena or similar order related to the
Deposits, provided that Iron Mountain notifies Customer promptly upon receipt thereof and prior to such comphanee.
unless such notice is prohibited by law, Customer shall pay lron Mountain’s applicable charges set forth in o
Schedule(s) for such compliance. Iron Mountain will cooperate with Customer’s efforts to quash or limit any
subpoena, at Customer’s expense. Customer acknowledges that its shipments may be subject to inspection by federal,
state or local government entities (“Govemnmont lispeotors”), and Customor authorizos Iron Mountain to fully
cooperate with such inspections. Iron Mountain shiall bear no responsibility for loss or damage to Deposits, or
containers housing such Deposits, caused by Governmient Inspectors
Conﬁdeumhly. "Confidential Information" means any information contained in the Deposits and any information
concerning or relating to the proparty, busitiess and affairs of Customer that is fumished to Iton Mountam, except for
information that was prewously known to Iron Mountain free of any obligation to keep it confidential, is subsequently
made public by Customer or is disclosed by a third party having u fegal right to make such disclosure. Alt Confidential
Information shall bs held in confidence by [ron Mouatain and shal! be used only in the manner contemplated by this
Agrecment. Iron Mountain shall not obtain any rights of any sort in or to the Confidential Information of Customer

© 2000 lron Mountain Incorposated Poge 2 0f 4
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12,

13.

14.

15,

16.

17.

disclosed hereunder. Iron Mountsin shall use the same degres of care to safeguard Confidential Information as it

utilizes to safeguard its own confidéntil information, but in no case less than reasonable care.

Liability in Event of Y.oss of Deposits. Iron Mountain shall not be liable for any loss or deﬁ;mc’tion of, or damage to,

Deposits, however caused, unless sich loss or demage resulted from the failire by Iron Mduntz'lin to exsréise such care

as a reasonably careful person would exercise inder like circumstances; lron Mountain is not liable for loss or dgqlag_e

which could not have been avolded by the excrcise of such care. If liable, the amount of Iron hr!ountain's liability is

limited as provided on the first page hereof, Deposits are not insured by Iron Mountain against k_Jss or damsge,

howaver caused. Customer miay insure Déposits through third-party insurers for any amount, including amounts in

excess of the limitation of liability. Customer shall cause its insurers of Deposits to waive any right of subrogation

against lron Mountain, If Deposits are placed in the custody of a comman carrier for transportation, the corunon

carrier shall be solely responsible for any loss or destruction of, or damagd to, such Deposits while in the custody of

the common carrier.

Lisbility For Non-Storage Services, With respct to services not related to the storage of Deposits, Iron Mountain

shall fiot be liable for any loss or defaiift uriless such Joss or default is due to the negligence of Iron Mountain. If
liable, the amount of Tron Mountain®s damaes is limited as provided on the first page hereof.

No Couscquential Damages, ote. In no event shall either party be liable for any consequential, incidental, special or
punitive damages, regardless of whether an action is brought in tort, contract or any other theory.

Destruction of Deposits. Customer releases Iron Mouatain from all liability by reason of the destruction of Deposits

pursuant to Customer's written direction. Except for those Deposits that Customer specifically identifies in writing as
not containing consumer information (as defined in 16 CFR Section 682.1) or personal data, ali other Customer
Deposits will be destroyed by shredding, except For tedia that may be destroyed by pulverizing or incineration. Each
such destruction shall be at the rates set forth in a Schedule.

No Product Warranty, Iron Mountain heroby assigns to Costomer any manufacturers’ wareantics applicable to any
prodacis sold by Iron Mountain pursuaat to this Agreement. Iron Mountain provides no wairanties related to products
sold. WITH RESPECT TO PRODUCTS SOLD BY IRON MOUNTAIN TO CUSTOMER, IRON MOUNTAIN
MAKES NO EXPRESS OR TMPLIED WARRANTIES,  INCLUDING, BUT NOT LIMITED TO, IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,

Notice of Clnims. Claims by Customer must be presented in writing within a reasonable time, and in no event longer
than ninety (90) days after delivery or return of the Deposits to Customer or ninety (90) days after Customer is notified
that loss, damage or destruction to part or aJl of the Deposits has occurred.

Filing of Actions. No action may be maintained against Irori Mountaln for lass, daniage or destruction of Deposits,
unless timely written claim has been given as provided in Section 14, and ualess such action is commenced within the
applicable statute of limitations. ] )

Notice of Loss, When Deposits have been lost, damagad or destroyed, notice thereof may be givan by mailing a
certified lefter (rotun receipt requested) to Customer. I the event notice of loss, damage or destruction is given by
certified lotter, the time limitation for presentation of & claim and commencement of action or suit begins on the date
of Customer’s receipt of such notice.

Payment, Payment terms are net, thirty (30) days, If Customer fails to pay Iron Mountain’s charges (other than
disputed charges) within forty-five (45) days after the date of an invoice, Iron Mountain may, at its option after
providing Customer with ten (10) days prior written notice and opportunity to cure: (a) suspend service, (b} redeliver
Deposits to Customer or (c) terminate this Agreement. Customer shall be liable for late charges at the rate equal to the
lesser of one percent (1%) per month or the highest rate legally permitted in the state where Customer is located,
calculated from the date payment was due until the date payment is made and all expenses incurred in collection,
including reasonable attorneys’ fees and uxpenses. 1f Customer is consistently delinquent (defined as being lte in the
payment of any three {3] or more undisputed invoices in a 12-month period) and/or upon the expiration or termination
of this Agreement, Iron Mountain inay require payment by certified cheek prior to performance of services, including
delivery of Depasits. Upon default by Customer, Iron Mountain may securely dispose of Deposits upon nincty (90)
days’ notice to Customer. A final tén (10) day notice will be sent to Customer prior to securely disposing of the
Deposits, [ron Mountain shall have other rights and remedies as may be provided by law. 1n the event Iron Mountain
takes any actions pursuant to this Section, it shall have no tiability to Customer or anyone claiming by or through
Customer.

Ownership Warranty, Customer warrants that it is the owner or legal custodian of the Deposits and has full
authority to store the Deposits and direct their disposition in accordance with the terms of this Agreement. Customer
shall reimburse Iron Mountaln for any expenses reasanably incurred by Tron Mountain (including reasonable legal
fecs) by reason of lron Mountain’s compliunce with the instructions of Customer in the event of a dispute conceming
the ownership, custody or disposition of Deposits stored by Customer with Tron Mountain.
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Restrictions on Stored Material; Customer Premises. Customer shall not store with Iron Mouht:}in nor deliver to
Iron Mountain for secure shredding any material that is higlily flammable, explosive, toxic, radioactive, medical
waste, organic material which inay attract vermin or insects, or otherwise dangerous or unsafe to store or handle, or
any material which is regulated under any federal or state law or regulation relating to the environment or hazardous
materials, Customér shall not store negotiable instruments, jewelry, check stock or other items that have intrinsic
vélue. All Customer’s premises where Iron Mountain's employees perform services or make deliveries hereunder
shall be free of hazardous substances and aity other hazardous or dangerous conditions.

Software License. If access to or use of Iron Mountain inventory management software and computer programs (the
“Software”) is provided hereunder in connection with the services, fron Mountain hereby graats Customer a limited,
nonexclusive license to use the Software solely in conjunction with records storage sorvices provided by Iron
Mountain during the term of this Agreement, Customer acknowledges that all Soflware and the inventory
management system comprised of the Software belong to Iron Mountain, During the term of this Agreement, Iron
Mountaln shall have the exclusive right to use Deposit invantory information to provide records management services
to Customer; upon expiration of this Agreement, Iron Mountain shall have the riglit to maintain inventory information
for record-keeping purposes. Iron Méuntain's obligation to pratect the confidentiality of such information shall
survive the termination or expisation of this Agreement,

Performance of Services by Affiliotes; Certain lines of service may be performed by an affiliate of {ron Mountain,
In such ovent, the affiliate will perform such service as a subcontractor to Iron Mountain, The subcontracting entity
may invoice Customer directly, but fron Mountain will remaln liable for all servicés performed for Customer.
Modifications to Add Customer Locations, Services. In the event that Customer locations or lines of service are
added to or deleted from this Agreement, the term of this Agreement shall not change unless the parties so agres.
Pricing adjustments for all Customer's locations and/or services under this Agreement may be made on dates pricing
adjustments are permitted under Section 2, regardless of the dates when new locations or services are added. Any
modification of Customer locations serviced or lines of services provided will be pursuant to an amendment of this
Agreement or a Schedule, )

Purchase Orders. In the event that Customer issués a purchase order to Jron Mountain covering the services provided
under this Agreement, any terms and conditions set forth in the purchase order which constitute terms and conditions
which are in addition to those set forth in this Agreement or which establish conflicting terms and conditions to those
set forth in this Agreement are expressly rejected by Iron Mountain.

Medical Reeords. If the Deposits include incdical records, unless Iron Mountain shall have explicitly agreed in
writing, Iron Mountain’s performance of services shall not cause Iron Mountain to be a “custodian” of the records or
“designee” of Custoruer with respect to such records, or have any other liability under state or federat law with respect
to such records. If Customer is a “covored entity” under the Health Tnsurance Portabifity and Accountability Act,
Customer shall enter into Iron Mountain’s standard Business Associate Agreement with respect to Deposits containing
personal health information, :

Miscellaneous. This Agreement binds the successors and assigns of the respective parlies and cannot be changed
orally, This Agreement may not be assigned by either party (other than to an affiliate which shall assime the
obligations of its assignor by writlen instrument) without the written consent of the other party, which shall not be
unreasonably withheld or delayed. Any notice made pursuant to this Agreement shall be given in writing at the
addresses set out on the first page hereof until written notice of a chiange of address has been réceived. Notices to Iron
Mountain shall be sent to the attention of its General Manager at such address. Iron Mountain shell have, and may
sxercise, all rights granted to warehousemen by the Uniform Commercial Codc as adopted in tho state where the
Deposits are stored. [n the event of inconsistency between these printed Terms and Conditions and the terms of a
Schedule, the Schedule shall prevail as to the services covered thereby. Company shall usc its best efforts to provide
the utmost in quality records management services and storage in accordance with industry standards. On the
offective date of termination, Company wiil deliver afl deposited materials to Customes (F.A.S. Company loading
dock) pravided that all charges thereunder have been paid in full, inclhiding additional charges for romoval from
Company’s facllities. Such additional charges for removal will be billed at the time of termination at the then current
ratc applicable o permanent withdrawal, Customer has the right 10 inspect and audit Company's records pertaining to
Customer’s business at any reasonable time, This Agreement is the sole and complete agresment betwean the
Company and Customer and supersedes and replaces any prior agreements between Company and Customer. This
Agreement shall be governed by the Taws of the State of Now Hampshire (without giving effect to conflict of law
principles). [f applicable law is in conflict with any part of this Agreement, this Agreoment will be considered
modified to conform with the law and the other provisions of the Agreement will not be affected.

Court Approval. This Agreement is conditioned, and shall only become effective, upon approval by the New
Hampshire Superior Court, Memrimack County.
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SCHEDULE A FOR RECORDS MANAGEMENT SERVICES

This Schedule A is made part of the Customer Agreement (“Agreement”) between Iron Mountain
Information Managenient, Inc., (the “Company”or “Iron Mountain™) and Roger A. Sevigny,
Commissioner of Insurance State of Wew Hampshirs in his capacity as Liguidator of The Home
Insurance Company, (the “Customer™),

Effective Date December 1, 2006 * Subject to Section 26 of the Agreement
District Name/Number ~ New York Metro/N/02223
Customer Name Home Insurance

Customer Number NZUR, NZUR2, NZURS, D7065, NH080, L4296, NZU15

STORAGE
Secure space for the storage f Deposits,
Deseription Price Per
Carton Storage 12/1/2006-11/30/2007 $0.120  cubic foot
Carton Storage 12/1/2007-11/30/2008  $0.125  cubic foot
Carton Storage 12/1/2008-11/30/2009 $0.125  cubic foot
Carton Storage 12/1/2009-11/30/2010 $0.130  cubic foot
Carton Storage 12/1/2010-11/30/201 1 $0.130  cubic foot
§ Year Rencwal Option
Carton Storage 12/1/2011-11/30/2012 $0.140  cubic foot
Carton Storage 12/1/2012-11/30/2013 $0.140  cubic foot
Carton Storage 12/1/2013-11/30/2014  $0.150  cubic foot
Carton Storage 12/1/2014-11/30/2015 $0.150  cubic foot
Carton Storage 12/1/2015-11/30/2016 $0.150  cubic foot
Storage charges will be billed monthly in advance.
MANAGEMENT SERVICES

Setvices during nofmal business hours, Monday through Friday 8:00 AM
to 5:00 PM, excluding holidays.

New Deposits (recelving and entry) — The receipt of additional

Customer Deposits resulting in an increaso to the Customer storage
balance,

Description Price  Per
Carton $1.05 carton
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Retrievals/Refiles — The temporary retrieval of Deposits frowm, or return
to, storage (Rush applies to retcievals only).

Description Price  Per
Standard Carton $1.62 carton
Standard File from Carton $1.62 file
Rush Certon $1.62 carton
Rush File from Carton $1.62 file

Destruction ~ The preparation, docuinentation, and physical destruction
of Deposits that are stored at Iron Mountain,

Description Price Per
Destruction by Shredding $2,52  carton plus ratrieval

Permancut Withdrawal - The preparation, documentation, and
permanent witlidrawal of Deposits that are stored at Iron Mountain,

Description . ' " Price Per
Permanent Withdrawa) $2.50  carton plus retrieval
Permanent Withdrawal- File $1.54  carton plus retrieval

Individual List - Data entry of file descriptions.

v

Deseription ** . L Price Per
Individual List *: $0.50 file
Miscellancous Sevices

Deseription ) Price Per

Labor $38.00 hour
Service Minimum $7.96 transaction

All other services, not specifioaily listed, will be charged at Iron
Mountain’s then current rates.

TRANSPORTATION

Delivery
Next Day
$29.45 per transportation visit, $1.55 per carton,
Call by 3:00 PM for delivery next day by 5:00 PM
Emergency Visit (Rush)
$155.13 per transportation visit, $1.55 per carton.
Deljvery withiin 4 hours of request
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After Hours/Weekends/Holidays
$214.78 per transportation visit, $1.55 per carton.
Defivery within 4 hours of request
Pickup
Pickup/On Denund
$29,45 per transportation visit, $1.55 per carton.
s Demand Picky titstbe scheduled within 48 hours of

request.

COMPUTER AND REPORTING CHARGES

Included in the Customer’s storage rate are the Monthly Supplenental
Reports. All other reports (including special sorting and special file
listings) are subject to the computer listing charge and/or initial setup,
reporting, or download fees, quoted by job scope.

ANCILLARY SERVICES

Facsimile Retrievals — The transmission of records requested as

retrievals,

Deseription Price  Per

Facsimile transmission $122  page
Photocopying Services — The duplication of records requested as
retrievalg,

Description Price Per
Photocopying $0.59 page

Al other services, not specifically listed, will be charged at Iron
Mountain’s then current rates.
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